


I would like to begin by acknowledging the Indigenous Peoples of all the lands that we 
are on today. While we meet today on a virtual platform, I would like to take a moment 
to acknowledge the importance of the lands, which we each call home. We do this to 
reaffirm our commitment and responsibility in improving relationships between nations 
and to improving our own understanding of local Indigenous peoples and their cultures. 
From coast to coast to coast, we acknowledge the ancestral and unceded territory of all 
the Inuit, Métis, and First Nations people that call this land home.



Pop Up PD for Literacy Educators is a free webinar series developed by Ontario’s LBS 
Regional Networks, Sectors, & the Provincial Support Organizations for Literacy.

It supports LBS practitioners across the province with presentations on topics important 
to them.

All webinar presentations, recording links and transcripts can be found on the Pop Up 
PD Resources page on the Contact North website – the url is on the slide for you.  You 
can find all of the registration information on the Learning Networks of Ontario website 
on the Pop Up PD Webinar page.

Webinar topic ideas are always welcome.  Please send them along to the email on 
screen.  



Thank you to the members of the Pop Up PD for LBS Educators committee for their 
continued work on this series.  

English language webinars have been presented for LBS practitioners since 2015-
2016; French language transcriptions are available on COFA’s website and I’d like to 
extend my thanks to them for their continued support.

I would also like to extend a thank you to Deaf Literacy Initiative who coordinates the 
ASL interpretation for the sessions.  We don’t have ASL interpretation available in the 
session today.  However, ASL interpretation will be available in the recording that is 
posted on Contact North’s Pop Up PD site.

Technical Support for this series of webinars is provided by Contact North

The work of the Pop Up PD committee is funded by the Ontario Ministry of Labour, 
Training and Skills Development.

I’d also like to give a shout out to Sarah Stocker from Contact North and Heather 
Robinet who will be assisting me this afternoon.  



Many learners you’re working with may be preparing for work.  But what is the 
landscape out there as we recover from the pandemic? 

In this webinar you’ll hear from panelists Justin Falconer of Workforce Windsor Essex, 
Lidia Siino, an Employment Counsellor at YWCA Hamilton, and Rachel Hunt, an 
Employment Service Manager at Goodwill Career Centre in Hamilton.

In today’s webinar you’ll
- get an overview of what’s happening in the labour market
- learn about the role of planning boards and the work they are currently doing to 
support your work
- hear from Employment Services about their services and special programs
- and explore employment goal path resources

We will not be taking a formal break during the session so please feel free to step away 
if needed.  We encourage you to participate throughout.  Please add your comments 
and questions in the chat and we’ll be sure to address them.  You can also raise your 
hand to offer a comment as well.  

As with all of the Pop Up PD webinars, there is an evaluation for today’s session.  The 
link to the evaluation will be posted in the chat near the end of the webinar.  The link will 



also be sent by email after the session.  Please take a few minutes to complete it.  Your 
feedback is very important to us to continue to offer these sessions.  



Justin Falconer is the CEO of Workforce WindsorEssex.  He has 18 years of 
experience working in government and community roles, including 11 years in 
management positions.  In addition to his CEO responsibilities at Workforce 
WindsorEssex, Justin leads the organization's public communications and employment 
planning work, including the Local board project and the WE Data Tools initiative.

Rachel Hunt has been working for Goodwill for the last 4 years.   She graduated from 
McMaster with a bachelor's degree in Sociology and decided to pursue further 
education at Sheridan College with a diploma in Outreach and Development.  Shortly 
after graduation, Rachel's adventurous spirit led her to travel throughout South America 
for 9 months.  Her passion for working with diverse communities landed her a job at 
Goodwill where she began her career as a Job Developer, eventually leading her to 
become Employment Service Manager of Goodwill's Upper Gage location.

Lidia Siino is an Employment Counsellor for the Strategic Training Employment 
Program (or STEP) at the YWCA Hamilton.  Her background includes career 
development, adult learning and facilitation.  She enjoys teaching career development 
topics to learners of all ages.  Lidia is also skilled in all phases of leadership 
development, personal branding, communication in the workplace and social media.  
She lives in Hamilton and enjoys juggling and singing karaoke.  In spite of these 
hobbies, she is not in danger of quitting her day job.

I’ll now pass it over to Justin.






















































